Quality Policy

Since 1995, the SEDAMYL Group has been committed to maintaining ISO 9001 certification for its Quality
Management System. This strategic choice has enabled Sedamyl to become an increasingly reliable and
well organized group, strengthening the trust of customers and stakeholders and establishing a leading
position in the production of starches, glucose syrups, proteins and alcohol for the food and beverage,
paper and corrugated board, green chemistry and animal nutrition industries. The Quality Management
System is implemented into all company processes and activities with the aim of:

o delivering products and services that meet customer requirements and expectations;

» considering the needs of both internal and external stakeholders;

» ensuring full compliance with applicable laws and regulations.

The key quality tools are:

* aprocess-based approach to plan and manage processes and their interactions;

« the Plan Do Check Act (PDCA) cycle to ensure effective process management, monitoring, adequate
resources and continuous improvement;

 Risk-based thinking to identify the factors that could cause its processes to deviate from the planned
results, to put in place preventive controls and actions to minimize negative effects and to make
maximum use of opportunities as they arise.

Key principles of the Quality Management System include customer focus, leadership, employee
engagement and motivation, evidence based decision making, demonstration of compliance with ISO
9001 requirements and effective relationship management. The benefits are increasing customer
satisfaction, improving overall business performance and supporting the development of sustaina-
bility strategies. Top Management is fully committed to the continuous improvement of the effective-
ness of the Quality Management System.

To enhance efficiency, Sedamyl has integrated its management systems covering quality, food and
feed safety, environment, occupational health and safety, energy. This integrated approach supports
certification against internationally recognized standards, ensures compliance with legal requirements
and provides effective tools to address global challenges such as climate change, while reinforcing
sustainable growth.

Sedamyl has certified its products in accordance with Kosher and Halal requirements and is committed
to complying with the relevant guidelines issued by the respective certification bodies.

The Sedamyl Group recognizes people as a key value, promoting a safe working environment and
supporting professional development to create shared value. Through its Code of Ethics, the Group
fosters integrity, transparency and social responsibility.

Quality culture is an integral part of the identity of the Sedamyl Group which is built on the Values
of “Passion, Excellence, Respect and Agility,” operates within its Mission “To deliver products of
the highest quality, create value, and help society address today's and tomorrow's challenges,”
and ultimately aspires to its Vision “To improve people’s lives by enhancing the potential of nature.”
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